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Howdo olderpeoplelive in Sweden?

Å20 % of the population are65+ (80+ is growingfast).

ÅSweden has oneof the mostdevelopedwelfare
systemin the world, includingelderlycare

ÅThe majorityof olderpeoplelive in housingon the 
ordinarymarket(95 %) 

ÅThree typesof housingfor elderly: 

ÅOrdinaryhousing: Detachedhouses, semi-
detachedhouses or apartments

ÅIn betweenhousing: Senior housing, extra-care
housing, cohousingfor seniors.

ÅResidentialcare/nursinghomes: Olderpeople
with dementiaor severefunctional
limitations/healthproblems, needsassessment.



Whatdoesdialoguesmean?

ÅDialogue: The oppositeto monologue

ά! ŘƛǎŎǳǎǎƛƻƴ ōŜǘǿŜŜƴ ǘǿƻ ƻǊ ƳƻǊŜ ǇŜƻǇƭŜ ƻǊ ƎǊƻǳǇǎΣ ŜǎǇŜŎƛŀƭƭȅ ƻƴŜ 
directed towards exploration of a particular subject or resolution of a 
ǇǊƻōƭŜƳΦέ (Oxford dictionary)

ÅRelatedto participation (Arnstein, Castell)

ÅDifferent typesof dialoguesaboutthe neighborhood/ housing
environment:
ÅCitizen dialogues(heldby the municpality)

ÅDesign dialogues(heldby architects, constructionclientsetc.)

ÅDialoguesbetweenthe landlord and the tenants



!ǊƴǎǘŜƛƴΩǎladderand /ŀǎǘŜƭƭΩǎstairs

Sherry Arnstein 1969, Degreeof citizenparticipation. Pål Castell(2013), Stegen och trappan (The ladderand the stairs).



Whyusedialogueswith the localcommunity?

ÅCitizen dialoguesςdemocraticrights

ÅDesign dialoguesςto get moreknowledgeabouta certain
ƎǊƻǳǇΩǎneedsand preferences.

ÅTo createuserinvolvement



Housingfor olderpeopleis a multi-faceted
area

Housingfor the elderly(65+) is a multi-
facetedarea affectedby manyperspectives.

Dueto specialization, different organizations
haveveryspecificassignmentsand focus on 
eitherelderlyor housing, whichincreasethe 
needfor dialoguebetweenorganizationsas 
wellas with the citizensof the local
community.

Thereis a needof collaborationto reachthe  
goalof an age friendlyenvironment.

Illustration of the organizationsinvolvedin oneof the 
caseswheredialogueswereheld in the earlyplanning 
phases. 



Ongoingresearch study

ÅFourcasesin different stages, oneis not built
yet. Twosenior housingand two Extra-care
housing.

ÅFollowing/followingup processesfrom the 
stageof planning, buildingand after the 
tenantshavemovedin. 

ÅIncludeconstructionsclients/land lords, 
architects, tenants, civil servants/managers in 
the municipalities, pensioner organisations 
etc.

ÅMixed methods: interviews, questionnaires, 
observations, officialdocuments, statistics
from the landlordsetc. 

Å2016-2019



The overall aimwith the research project is to shedlight on 
howto buildsustainablehousingfor seniors and to describe
the role of dialogues. 

Aimof the project



Preliminaryfindings
ÅDialoguesarerarelyusedamongconstruction

clientsand architectswhenit comesto ordinary
housing.

ÅThe constructionclientsor architectswhouse
dialoguesdo that becausetheywant to learnfrom 
potential users(needs, preferences) and to create
userinvolvement. 

ÅAll tenantswhohadsignedup for an apartment/or 
movedin wantedto to influencemorethanthey
wereallowedto.

ÅBut, there is a dilemma betweenusing
dialogues/givethe powerto the tenantsor not. 



Consequencesof usingor not usingdialogues

ÅIn one case, the tenants had the possibility to 
influence the common space for social activities 
after one year. A majority wanted it to be closed 
(to reduce the rent). However, some of the tenants 
wanted to keep it. 

ÅIn another case, the dialogues in the early phases 
of the planning processes were devalued due to 
severe delayof the project. This might jeopardize 
the trust from the local community in the future. 

ÅInterviews with tenants who had not been 
involved in  dialogue, reveal features that are not 
age friendly. Such errors might have been 
reduced if dialogues would have been used. 

A cupboard that is not easyto 
usefor olderpersons. 



Reflections

ÅThere seems to be more advantages than disadvantages 
with using dialogues.

ÅActors who invite older people to participate in dialogues 
should be aware of the limitations of using dialogues. 

ÅDialogues should include the needs of more vulnerable 
groups to create age-friendly housing for all older people 
(vulnerable groups cannot always participate).

ÅIt is important to inform the participants about the aim of 
the dialogues, how their contribution will be considered, 
and if a building project is delayed to create trustworthy 
relationships.

ÅA limitation with dialoguesis that theydo not cover the 
prerequisitesand preferencesof olderpeoplein the future. 
The buildingswill last for 50 to 100 yearsand shouldbe 
built with flexibilityto different needsin the future. 
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